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THE CARDINAL WISEMAN CATHOLIC SCHOOL
All Things for Christ

Annex 2: Stage 2 Complaint Form : Committee Review
Please complete this form if you are dissatisfied with the outcome of your Stage 1 complaint and wish it to be reviewed by the Governors’ Complaints Committee. Return it, marked “Private and Confidential”, to the Clerk to the Governing Body, c/o The Cardinal Wiseman Catholic School, within 10 school days of receiving the Stage 1 response. The Clerk will acknowledge receipt and explain what will happen next.
	Section A: Your Details

	Your name
	

	Pupil’s name (if relevant)
	

	Pupil’s year group/class (if relevant)
	

	Your relationship to the pupil (if relevant)
	

	Address
	

	Postcode
	

	Daytime telephone number
	

	Evening telephone number
	

	Email address
	



	Section B: Your Stage 1 Complaint

	Date Stage 1 complaint submitted
	

	Who dealt with your Stage 1 complaint
	

	Date of the Stage 1 outcome letter
	



	Section C: Request for Complaints Committee Review

	Please summarise your original complaint and explain why you are dissatisfied with the outcome of Stage 1:

	



	Which aspects of the Stage 1 decision would you like the Committee to review?

	



	What actions do you feel might resolve the problem at this stage?

	



	Are you attaching any paperwork (including the Stage 1 outcome letter)? If so, please give details:

	



	Section D: The Committee Meeting

	Will you attend the meeting? (Yes / No)
	

	Will you be accompanied? If so, by whom and in what capacity?
	

	Do you have any access or other needs we should be aware of?
	

	Dates/times you are unavailable in the next 20 school days
	



	Section E: Declaration

	Signature
	

	Date
	



	For Official Use Only (Clerk to the Governing Body)

	Date form received
	

	Date acknowledgement sent
	

	By whom
	

	Committee members appointed
	

	Date of Committee meeting
	

	Date written outcome sent
	



Personal information on this form will be processed in accordance with UK GDPR and the school’s Privacy Notice, and used only to investigate and respond to your complaint.
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